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Summary

28 years old with a deep passion for computing. Determined to expand horizons and grow
both personally and professionally within the IT field. Several years of practical experience in
systems operation and server management in 24/7 production environments.

Professional Experience

Media Systems Operator | Home Lab Project

2022 — Present

* Managing and maintaining a Jellyfin-based media server for large-scale content libraries.

* Performing video transcoding and Quality Assurance (QA) for files in AV1, H.264, and
H.265 encodings.

* Managing metadata, implementing subtitles, and synchronizing audio channels.
Network Administrator | Rafa Laboratories Ltd.

09/2023 - 03/2025

* Managed Windows/Linux servers and organizational network infrastructure.

* Worked with VMware vCenter, ESXi environments, and VxRail infrastructure.

* Responsible for backup systems (Veeam, Acronis) and Firewalls.

Helpdesk Technician | Ministry of Justice

07/2022 — 09/2023

* Technical support for endpoint equipment, operating systems, VPN, and Citrix VDI
environments.

Field Technician | Matrix IT

01/2021 — 08/2021

* Installation and maintenance of workstations and peripheral equipment at client sites.
Technical Skills

* Media: Video encoding, quality assurance, subtitle and audio synchronization, FFMPEG.

« Servers & Virtualization: VMware, Proxmox, Docker, Windows Server, Linux, Git & GitHub.



* Cloud: AWS (ECZ2, IAM, VPC), Azure (Entra, AVD)

» Communication & Storage: Monitoring systems, DHCP, DNS, FW, RAID arrays, and NAS
servers.

» Backup Systems: PBS, VEEAM, ACRONIS.

Education & Certifications

* Network & Communications Management (Cisco CCNA | MCSA): John Bryce Training
(2021-2023).

Languages
* Hebrew: Native.
* French: Native.

* English: High Level.



